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Corporate Communications
1.6 Web Site Design

user definition
architecture
wireframes



paralegals, law firm associates, 
junior and senior associates, 
partners

primary

secondary

unintended

shareholders, claim’s traders, 
landlords, employees

“sophisticated” investors

personas entities

law firms, financial and restructuring  
advisors and firms

creditors, vendors, media, ancillary 
or affected entities

competitors, other firms with split 
administrative responsibilities
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user definition

acm
Note



professional referral, junior associate 
recommendation, search engine 
result

newbie

novice

expert

third-party interest

returning, existing client

access method reason frequency

seeking bankruptcy or claims 
administration service, desires 
assurance of experience

browsing public case information

directly accessing Administar Back, 
Office or Administar Web

once

occasionally while 
relevant

frequently while 
relevant
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user breakdown



consolidate all of a product’s 
features, case study, experiences 
and referrals onto one navigational 
pathway

reduce ambiguity of a user’s 
perceived location in the site

prioritize and rank main functions on 
the page hierarchically

architectural visual

copy

use new identity to create a bold 
web interface with the five key terms 
in mind

express the value added by using 
a claims agent—particularly 
Administar’s service

convey Administar’s experience to 
enhance a user’s comfort level with 
the service

label navigational elements from the 
primary user’s point of view

eliminate technical jargon
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redesign opportunities



public case 
information

service

contact

public case 
information 

selection
tool login

home search

land

announce

amplify

explain

transact

usage 
instructions

tool

description &
disclaimer

team, company, 
technology

sub-services 
detail

sub-services
description & list

brochure

case study

marketing tool / application information general

search options

search results

desired 
destination

description, 
public service 

promotion
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user goals



bankruptcy 
product

class action 
product

our technology
management 

team the company contact us

home

level 01 nav

level 02 nav

level 03 nav

level 04 nav

Legal Notice Publication
Case Information Web sites
Notice Print and Mail
Claims Processing
Document Imaging
Call Center
Reconciliation and Objections
Ballot Solicitation 

•

•

•

•

•

•

•

•

Legal Notice Publication
Case Information Web Sites
Notice Print and Mail
Claims Processing
Document Imaging
Call Center
Locator Services

•

•

•

•

•

•

•

David Leininger
Jeff Pirrung
Barry Roberts
Nathan Weil III
John Heydt
Garry Cooper
Chris Rochester
Cherise Tyson
David Skinner

•

•

•

•

•

•

•

•

•

Administar 
Administar Web
Administar Back Office

•

•

•

Cases
Services

•

•

Case Experience
Case Study (story)
Technology Benefits (story)
Brochure 

Bankruptcy Features 
…level 03 nav
Preference Analysis and Recovery
Investment, Disbursement and 
Trustee Services
Consulting
Custom Software Solutions

•

•

•

•

•

•

•

•

•

Case Experience
Case Study (story)
Technology Benefits (story)
Brochure 

Class Action Features 
…level 03 nav
Investment, Disbursement and 
Trustee Services
Consulting
Custom Software Solutions

•

•

•

•

•

•

•

•

public marketing

public, informa-
tion and tool 

access
search

Bio• Technology•

Contact For More 
Information (form?)
Satisfied Customer 
Reference

•

•

Contact For More 
Information (form?)
Satisfied Customer 
Reference

•

•

Contact For More 
Information (form?)

• Contact Team Member• Media Relations•
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site architecture



home page product

case study contextual contact

initial impression; 
identify user; introduce 
navigation; set tone

grouping of all product 
related information 
with navigation for 
progressive disclosure

story-based narrative 
of a past client’s 
experience with 
Administar’s services

form to gather user’s 
interest in specific 
service offering
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page types



prominent, centrally located 
primary navigation for two 
main products

features

large, dominant header with clock image to convey identity•

> bankruptcy
> class action

> management team > our technology > the company > contact us

primary navigation•

secondary navigation•

[ username ]
[ password ]
> help
> disclaimer

Adminstar Web login•

[ case list ]
> disclaimer

public case access•

logo•

> home

descriptive copy•

footer: copyright, site terms, alternate text navigation•

Lenim incilis niatue volore modionu lputat, vulla 
commodignis nullamet non utat. Tum euis el inci 
blaore magnibh essim qui tem autat ut vendiamet,

[ search ]
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wireframes
home page



deeper navigation is 
accessed through cascading 
menus

cascades do not require 
page refresh

pervasive login and public 
case access

features

header with logo•

> bankruptcy > class action
> management team > our technology > the company > contact us

primary navigation / secondary navigation•

[ username ]
[ password ]
> help
> disclaimer

Adminstar Web login•

[ case list ]
> disclaimer

public case access•

product descriptive copy, cascading navigation•

footer: copyright, site terms, alternate text navigation•

Lenim incilis niatue volore modionu lputat, vulla 
commodignis nullamet non utat. Tum euis el inci

image, white space, 
quote or call-out

•

> bankruptcy features
	 > legal notice publication
		  Lenim incilis niatue volore Lenim 	
		  incilis niatue volore…
	 > case information web sites
	 > …list continues
> preference analysis & recovery
> investment, disbursement & trustee services 
> consulting
> custom software solutions

> experience
> case study
> technology 

tertiary navigation•

> get more info
> brochure

call to action•

[ search ]
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wireframes
product page



pop-up window for clean 
layout and linear navigation

five part case study to align 
with Administar’s five terms

features

header with logo•

> bankruptcy > class action
> management team > our technology > the company > contact us

primary navigation / secondary navigation•

[ username ]
[ password ]
> help
> disclaimer

Adminstar Web login•

[ case list ]
> disclaimer

public case access•

product descriptive copy, cascading navigation•

footer: copyright, site terms, alternate text navigation•

Lenim incilis niatue volore modionu lputat, vulla 
commodignis nullamet non utat. Tum euis el inci

image, white space, 
quote or call-out

•

> bankruptcy features
	 > legal notice publication
		  Lenim incilis niatue volore Lenim 	
		  incilis niatue volore…
	 > case information web sites
	 > …list continues
> preference analysis & recovery
> investment, disbursement & trustee services 
> consulting
> custom software solutions

> experience
> case study
> technology 
> brochure

tertiary navigation•

> get more info
> brochure

call to action•

[ search ]

story narrative based on the 5 terms•

> accurate > easy to use > up-to-date > responsive > flexible

story navigation•

story image progression•

Generic Corp needs accuracy

Lore dignibh et illa alit eu faci eu facinisi.
Amconulla adit nit volor sendipi smoloreetue con ulla 
commodo od magna autem vel eraessequat autpat, corper 
alit, volorperit adigna acin utat, si euis doloreril ea alis nos 
nim dio enismod oloreet niamconulla facip eugiam er si 
blaorti ncincin iamet, verostis accum quatie consed tat, 
quatisit, quissi.

Delesequis dolestie dolenim adit, sed dipisci tet alit 
luptatem dolum am qui tat. Tue consed exercilis et la 
feumsan erci tion utem il delessi tis nostrud dolobor sis do 

< previous / next >
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wireframes
case study



form is contextual to product

direct path back to product 
information

features

header with logo•

> bankruptcy > class action
> management team > our technology > the company > contact us

primary navigation / secondary navigation•

[ username ]
[ password ]
> help
> disclaimer

Adminstar Web login•

[ case list ]
> disclaimer

public case access•

product descriptive copy, cascading navigation•

footer: copyright, site terms, alternate text navigation•

Lenim incilis niatue volore modionu lputat, vulla 
commodignis nullamet non utat. Tum euis el inci

image, white space, 
quote or call-out

•

> bankruptcy features
	 > legal notice publication
		  Lenim incilis niatue volore Lenim 	
		  incilis niatue volore…
	 > case information web sites
	 > …list continues
> preference analysis & recovery
> investment, disbursement & trustee services 
> consulting
> custom software solutions

> experience
> case study
> technology 

tertiary navigation•

> get more info
> brochure

call to action•

bankruptcy data input form•

< cancel / send >

[ name ]
[ company ]
[ requested service list ]

[ e-mail or phone ]
[ address  

Nostrud ming euguercin utat 
volorpero od ming enis aut dolenim

[ search ]
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wireframes
product page


